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Listening: A1 
Shopping for clothes 

Listen to a conversation in a shop to practise and improve your listening skills. 

Before listening 
Do the preparation task first. Then listen to the audio and do the exercises. 

Preparation task 
Write the words in the correct group. 

jumper green black large 

red shirt trousers skirt 

extra large medium blue small 
 

Size Colour Clothes 

 

 

 

 

 
 

 
 

Tasks 
Task 1 
Put the questions in the order that you hear them. 

 Where are the changing rooms? 
 Would you like a bag for that? 
 What size do you need? 
 Can I help you? 
 How much is this? 
 Can I pay by credit card? 
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Task 2  
Match the answers with the questions. 

Yes, you can. Of course. It’s £29. I’m just looking, thanks. 

Yes, please. They’re over there. Extra small, please. 
 

1. Can I help you? ………………………………………………………………… 
2. Where are the changing rooms? ………………………………………………………………… 
3. What size do you need? ………………………………………………………………… 
4. How much is this? ………………………………………………………………… 
5. Can I pay by credit card? ………………………………………………………………… 
6. Would you like a bag for that? ………………………………………………………………… 
 

Discussion 
Do you enjoy shopping? How often do you go shopping for clothes or shoes? 
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Transcript 
1 
Shop assistant: Hello, can I help you? 
Customer: I’m just looking, thanks. 

2 
Customer: Excuse me? 
Shop assistant: Yes? 
Customer: Where are the changing rooms? 
Shop assistant: They’re over there. Behind you. 
Customer: Thank you. 

3 
Customer: Hi. Excuse me again. Do you have this jumper in black? 
Shop assistant: Yes, just a moment. What size do you need? 
Customer: Extra small, please. 
Shop assistant: Here you are. 

4 
Customer: How much is this? 
Shop assistant: It’s £29. 
Customer: Can I pay by credit card? 
Shop assistant: Yes, you can. Of course. 

5 
Shop assistant: Would you like a bag for that? 
Customer: Yes, please. 
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Answers 

Preparation task 

Size Colour Clothes 

small 
large 
extra large 
medium 

blue 
black 
red 
green 

shirt 
skirt 
trousers 
jumper 
 

Task 1 
1. Can I help you? 
2. Where are the changing rooms? 
3. What size do you need? 
4. Can I pay by credit card? 
5. How much is this? 
6. Would you like a bag for that? 

Task 2 
1. I’m just looking, thanks. 
2. They’re over there. 
3. Extra small, please. 
4. It’s £29. 
5. Yes, you can. Of course. 
6. Yes, please. 
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